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Troubleshooting Problems
Problem Solution

Synonyms List appears in the middle
of a word

This usually means that your monitor's DPI setting is set to 120
(instead of the standard 96) In The Best Spinner, click on the Set-
tings and Options tab.  Change the DPI drop-down box to 120.
Then try and spin an article and see if the synonyms list appears in
the correct location.

Application keeps asking you to up-
date over and over. Note: This is an
online access program. New versions
may be available every few days, as
the program is updated in the early
versions. It is not possible to use an
old version, as access to the thesaurus
is online only.

http://thebestspinner.com/forum/index.php?topic=198.0
1. Clear your browser cache (this may work by itself), if not,
2. completely uninstall the previous TBS installation, delete the

previous downloaded TBS setup file, clear IE and Firefox
browser cache, download the latest version of The Best Spinner
software again, navigate to your just downloaded TBS setup file,
right click, select 'properties', select 'compatibility tab', tick 'run
this program as an administrator', click 'APPLY",  double click
the application file to install.

The application failed to initialise That error means you need to download and install the .NET Frame-
work 2.0.  It's free, and you can get it from:
http://www.microsoft.com/downloads/details.aspx?familyid=0856e
acb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en

.Net2 needed to run The Best Spinner .Net2 can be downloaded from
http://www.microsoft.com/downloads/details.aspx?familyid=0856e
acb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
It should also run with .net 3.5 service pack 1. There are 2 hotfixes
(KB958484 and KB953595) for sp1 that you may want to down-
load.

What about .NET for a 64 bit ma-
chine?

If you are running a 64- bit system, try installing Microsoft .NET
Framework 3.5 SP1. The link for the 64-bit system is :
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB9
9342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
be sure to include:
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB958484)
Update for Microsoft .NET Framework 3.5 SP1 (KB963707)
Hotfix for Microsoft .NET Framework 3.5 SP1 (KB953595)

When I  open TBS I get a window
headed, "Microsoft .NET Framework"
and  error message saying "Cache Ac-
cess Denied".  .

Try right-clicking the application icon and selecting "Run as Admin-
istrator"

Error message
System.NullReferenceException: Ob-
ject reference not set to an instance of
an object.

This is a communications error.  It usually appears only  if your
computer is behind a firewall or a proxy. It may also appear if your
internet connection is slow. There are reports that in certain areas of
the world, outside UK and Europe, the use of TOR, an anonymity
network http://www.torproject.org/ can help.

http://thebestspinner.com/forum/index.php?topic=198.0
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en 
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.torproject.org/
http://www.thebestspinner.com
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Troubleshooting Problems (cont)
Synonyms list has disappeared. It drops
down when I click on a word but it's blank

Try and readjust the size of the synonyms drop-down box.  Put
your mouse cursor just at the bottom of the box and the icon
should change so you can drag it down.

Can I install the program on more than
one computer?

Yes, but only one account can be logged in at a time. If another
version of the program (with the same login name and pass-
word) is opened on another computer, the earlier login will be
logged out.

I need a different article format, eg instead
of {}, I need {{{ }}}

1. Choose the Export to Different Spin Format button
2. Click the Add Format button on the bottom left of the pop

up window
3. Place {{{ in the Left Bracket boxes (or whichever format

you need)
4. Place }}} in the Right Bracket boxes (again, or whatever

format you need)
5. Name it something you will remember
6. Click Save and you should be set to export your article to

this format from now on.

I can’t use Paypal. Can I pay any other
way?

Sorry, as at February 2010, PayPal is the only current way to
pay.

If I spin an entire sentence or a few sen-
tences, then I can’t use “Replace
everyone’s favourites”.

Go to the tab labelled “Settings and Options” and check the
box for "replace favourites inside spin formatted text".

“Replace Everyone’s Favourites” not work-
ing

When you click on the “Replace Everyone’s Favourites” icon,
you will get a dialogue box. Check that the “Spin Levels” item
at the bottom of the dialogue box is set to zero or All to replace
terms that aren't already in spin-format. If you have it set to 1 it
will only spin terms INSIDE the first level of {}

I can’t remember where to download the
latest version of The Best Spinner

http://thebestspinner.com/?action=getlatestversion

There was no download link in any of the
emails.

Check your spam/bulk folder. An email is sent immediately
with the download details. In addition, the download link is on
the thank you page after purchase.

How do I become an affiliate for The Best
Spinner?

http://www.thebestspinner.com/?action=affiliates

How do I get capital letters at the start of a
word? (Title Case)

Just highlight the words in question and press CTRL-T or
right-click and select Title Case.

Problem with NoSyns Col - both unspun
words as well as one version of whole sen-
tence spins are getting marked by the
same color that is chosen for NoSyns Col.

This is correct if it happens before you hit “Identify Synonyms”
button. It's showing you all words that don't have synonyms
loaded. After you hit “Identify Synonyms” button colors
should change to your chosen values.

http://thebestspinner.com/?action=getlatestversion
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Problem Solution

Keep getting “Array” after spinning
article

That error means that you have mismatched {}s that the application
was unable to catch beforehand.  You need to check your article for
the mismatch and correct it. If your article is long, you may find it
helpful to copy and paste it into NotePad2. This is a free text editor
and will highlight mismatched brackets. It can be found at
http://www.flos-freeware.ch/notepad2.html
This error should not appear any more, as the ability to highlight
mismatched {}s has now been incorporated into TBS.

Are there any videos to watch to
show me how to use The Best Spin-
ner?

Click on the “Help” button in The Best Spinner or go to:
http://thebestspinner.com/?action=help.

I have been using The Best Spinner
for a while but now the latest version
won’t  open / it just hangs.

Try uninstalling and reinstalling from the manual setup file:

http://thebestspinner.com/?action=getlatestversion

Is there any way to look for the sec-
ond instance of a word in the docu-
ment?

the F3 key functions as "Next" in search mode.

After I installed "The Best Spinner",
TBS opens instead of Notepad, (or
preferred text editor) when I open
any text files.

This means the default program for text (.txt) files has been changed
and you need to change it back.
In XP, open "My Computer", click on "Tools" / "Folder
Options"/"File Types". Scroll down the list to find file type "txt".
Click "Change" and choose your program.
In Vista right click the file, select "properties", then there is a de-
fault button you can select to choose the program to use as the de-
fault.

TBS opens maximized when
launched instead of the size I closed
with.

Just hit your Restore button and resize it to the proper size.  Next
time you close the program it will remember the size.

Troubleshooting Problems (cont 2)

http://www.flos-freeware.ch/notepad2.html
http://thebestspinner.com/?action=help
http://www.thebestspinner.com

